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Hospital Libraries Need New Look 


Cinderella Attitude to Book Provision | 


Survey Wants “New Look”’ for Hospital Libraries 


A PILOT SURVEY of hospital library services in the North West 
Metropolitan Hospital Board, in London, has shown that in one 
in four of these hospitals patients have either no library at all or | 
libraries of very poor quality; that although every one of the 31 
public library authorities in this region would probably be willing | 
to lend needed books to hospital patients, in fact only 9 provide | 
any regular service to hospitals. 

The North West Metropolitan region covers about a quarter of the County 
of London, the whole of Bedfordshire, substantial parts of Hertfordshire and 
Middlesex, and smaller parts of Buckinghamshire and Berkshire. It is metro- 
politan, suburban, provincial and rural, and in it are to be found hospitals 
of almost every variety of function and size, from the 2,000-bed mental 
deficiency institution or mental illness hospital to the maternity home or | 
cottage hospital with ten or fifteen beds. 


**Cinderella”’ attitude majority of cases the difficulties could 





The area surveyed shows wide 
variations in standards of library 
accommodation, equipment, and 
staffing. ‘‘Not only is there no agree- 
ment among the public libraries on 
the degree of responsibility for 
hospital library services’, says the 
report, “‘or on what charge if any 
should be made, but there is no real 
agreement on whether service to 
hospitals should be provided at all.” 
Some hospital authorities display a 
*‘Cinderella-like attitude’? to book 
provision, but the report goes on: 
**Generally speaking, what one hos- 
pital can do, another can; the reason 
why whole hospitals, or individual 
wards in hospitals, are without 
library services is often simply 
administrative convenience or the 
apathy or lack of imagination of the 
hospital authorities; . ~. in the great 


be, and should be, overcome.” 

Some of the public libraries in the 
area are castigated for their habit of 
“unloading out-worn stock”’ on to 
hospitals. The committee thought it 
‘deplorable that any public library 
should thus encourage hospital 
authorities to accept a standard of 
condition which would disgrace its 
own shelves”. The St. John-Red 
Cross has already to deal with enough 
“‘throw-outs from private attics’’, and 
“it is on record that only about 2 per 
cent. of the books given by the public 
are good enough for hospital library 
use”’. 

The great majority of hospital 
librarians are volunteers, the largest 
group being women aged between 50 
and 70: “‘the recruiting of new volun- 
teers in the next lower age-group 
presents growing difficulty.” The 
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committee “‘put a very high value on 
the voluntary element . . . and would 


| deplore any changes that tended 
| toward 
| element.’ It was observed that “‘in 
| one aspect hospital librarianship is a 


the elimination of that 


particular form of sick visiting. . . 
At the same time not every good sick 
visitor makes a competent hospital 
librarian, just as no doubt it takes 
more than a diploma from a school 
of librarianship to make a good sick 
visitor.’ The ideal hospital librarian 
is ‘‘one who combines a desire to 
serve the sick with a trained under- 
standing of at least the elements of 
modern professional library tech- 
niques. This is in effect the type of 


| librarian that the St. John-Red Cross 


training courses seek to produce.” 
On the assumption that the region 
surveyed had been reasonably repre- 
sentative, the committee concluded 
that “‘in general, hospital library 
services require a ‘new look’”’, and 
that ‘“‘hospital authorities at the 
highest level should regard it as an 
essential duty to see that an efficient 
service is provided in all hospitals, 


New Year Honours 


K.C.M.G. 

Sir Philip R. Morris, Vice-Chancellor 
Bristol University—L.A. President, 
1955. 

C.B.E. 

Mr. H. T. Pledge—Keeper, Science 
Museum Library. 

O.B.E. 

Mr. D. W. King, F.L.A.—Librarian, 
War Office. 








Hospitals Survey (conc!.) 

rather than leave the decision to be 
taken at a lower administrative 
level”. 

This *“‘new look”’ should begin with 
the planning of a new hospita! or a 
hospital extension. Books provided 
for patients should be up to the 
standard of those provided in the best 
public libraries, and all hospital 
library services should provide books 
for the hospital staffs. 

Commented The Times: “‘It is the 
role of the public libraries which 
makes the most significant reading in 
the report...As the committee 
imply, the public libraries are the 
obvious source for most of the books 
needed... Earlier this year the 
Roberts Committee expressed them- 
selves in favour of local authorities 
being obliged to provide ‘efficient’ 
libraries. Their service to hospitals 
ought to be part of the test. Such a 
reform would leave plenty of scope 
for voluntary workers...” 

| BACKGROUND FACTS | 


Hospital Library Services: a Pilot 
Survey. 1959. Published by King 
Edward’s Hospital Fund for London, 
34 King Street, London, E.C.2. 
2s. 6d. 


The survey owes its origin to a 
memorandum submitted in 1956 by 
Mr. F. M. Gardner (Borough Lib- 
rarian, Luton) to the Joint Com- 
mittee of the St. John and British 
Red Cross. Mr. Gardner’s point was 
that in developing efficient library 
services in hospitals more informa- 
tion was needed first on what was 
being done at present, and he sug- 
gested a fact-finding survey. 

King Edward’s Hospital Fund 
agreed to finance a survey and the 
area chosen was the North West 
Metropolitan Regional Hospital 
Board. In June, 1958, a committee of 
seven was formed, led by Mr. J. A. M. 
Ellison-Macartney, chairman of St. 
John’s Hospital, London. The St. 
John-Red Cross organizations, the 
W.V.S., and Toc H were represented; 
Mr. F. M. Gardner and Mr. S. G. 
Berriman (County Librarian, Middle- 
sex) were the Library Association 


representatives. Mr. S. Nowell- 

Smith, formerly librarian of the 

London Library, acted as secretary. 

The committee’s terms of reference 
were: 

(i) To ascertain the present coverage 
of hospital library services in the 
region; 

(ii) To ascertain the comparative 
responsibilities of the agencies 
providing library services to the 
hospitals in the area; 

(iii) To obtain statistics of the actual 
and comparative costs of the 
services ; 

(iv) To ascertain whether a more 
economic and efficient service to 
patients can be obtained by 
increased co-operation between 
the various agencies; 

(v) To make recommendations 
which may be applicable to 
hospitals throughout thecountry. 





Russian Tour for British 
Librarians 


Three British librarians flew to the 
U.S.S.R. on 4th January to spend a 
fortnight studying libraries there, by 
arrangement with the British Council 
and the Soviet Ministry of Culture. 


The librarians were Mr. M. C. 
Pottinger, librarian of the Scottish 
Central Library and representing the 
L.A., Mr. K. W. Humphreys, lib- 
rarian of Birmingham University and 
honorary secretary of SCONUL, and 
Mr. A. Thompson, formerly of the 
Science Museum Library and repre- 
senting Aslib. Mr. Thompson speaks 
fluent Russian. 

The visit is in exchange for one by 
three Soviet librarians to Britain 
recently (a note of which will appear 
in the February Liaison). 








Secret Machine Transmits 1,800 Pages a Minute 


The U.S. Post Office, in association with the International Telephone and 
Telegraph Company, are developing and field-testing a new apparatus for the 
facsimile transmission of documents at the rate of 1,800 pages a minute, at a 
cost that will work out at less than the existing air mail rate in America, of 
7c. an ounce. 

Western Union opened a service on December Ist for coast-to-coast 
facsimile transmission, using existing techniques of scanning the original and 
sending corresponding electrical impulses by land line. By this means, a type- 
written page can be scanned and transmitted from coast-to-coast in six 
minutes, at a tariff of about 14s. for an area 74 in. by 4 in. 

Compared with the method which is being developed by the U.S. Post 
Office, the Western Union system is slow, primitive and expensive. The Post 
Office technique is still officially secret, but is said to involve a combination 
of television and the means currently used to send newspaper pictures by wire. 
It has been objected that this new technique, though presenting considerable 
opportunities, does not yet offer sufficient protection when transmitting 
confidential matter. 


The Iron Curtain Librarians 
**Library Science?’’ No! 

At the recent conference in London of the Universities of U.K., Professor 
J. M. R. Cormack (Reading) accused librarians—particularly university 
librarians—of creating an “‘iron curtain’ between the readers and his books. 
Librarianship was being miscalled a “‘science”’, he said. Prof. Cormack urged 
that “‘As many people as possible should have access to as many books as 
possible with as little difficulty as possible.”’ 

Professor Cormack described ‘‘a horror picture of the monster from the 
cataloguing room’’, and he suggested that SCONUL (Standing Conference of 
National and University Libraries) should *‘clear up the morass of classifica- 
tion’’. Classification, he declared, is becoming “‘an esoteric cult of the pro- 
fessional” which is in danger of developing into a means in itself instead of 
merely a means to an end. 
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The Library can be the Complement of Commerce 


A PICTURE of county libraries “‘bustin’ out all over”, and an | 


account from “‘the inside” of the contribution which the public 


library can make in the realm of commerce, were among the papers | 


given to the recent annual joint Northern Conference. 


A. L. Smyth (Commercial Librar- 
ian and Information Officer, Man- 
chester) spoke on Commercial infor- 
mation and commercial libraries. 
Introducing his subject, Mr. Smyth 
stressed that just as the salesman and 
the technologist are complementary, 
so are commercial and _ technical 
libraries. Selling abroad nowadays 
demands more than a “‘hunch’’. It 
means careful assessment of informa- 
tion in many fields—recent develop- 
ments in the country concerned, 
management, transport, packaging, 
knowledge of competitors in the 
market. Few firms have separate 
commercial libraries, and the tech- 
nical library is often under the 
Director of Research, which means 
that the commercial section comes 
direct to the public library for its 
information: this must be up-to-date 
and speed and accuracy are essential. 

Staff lured by industry 

The reader is interested in informa- 
tion, not in books. Mr. Smyth spoke 
of the difficulty of building up the 
stock of a Commercial Library, and 
of the type of material needed, and 
pointed out that in no department is 
staff so important. The problems of 
retaining trained staff in the face of 
the amenities offered by commercial 
firms is a real one. The speaker 
stressed the importance of co-opera- 
tion—with other departments, with 
other libraries, and with commercial 
libraries abroad. Only a large centre 
of population could attempt to give 
the type of service needed, but an 
efficient business service is vital to the 
economic strength of the country. 

**Voluntary centre finished”’ 

Miss L. V. Paulin (County Lib- 
rarian of Hertfordshire) took her 
audience through the various stages 
of development of the county library 
service. From the 1950's it had been 
expansion in all directions—mobile 
services, new branches, new head- 
quarters, service to hospitals, schools, 


prisons, the New Towns. Speaking in 
more detail of current developments, 
Miss Paulin mentioned buildings and 
the rapid increase in new buildings 
scheduled for 1959-62, stressing the 
importance of a central site, flexi- 
bility of planning, provision for 
children, including homework rooms, 
etc. 
**Make the break now”’ 

For the New Towns, the need is for 
a central library and mobiles, not 
branch libraries, in the neighbour- 
hood units. For the rural areas, more 
frequent visits by the mobiles will be 
the need. The voluntary centre is 
almost finished now, emphasis is on 
the mobile with the telephone for 
information service. In school lib- 
raries, the problem is not so much to 
pour in books as to get the libraries 
used. Advice and assistance to the 
teachers is essential. Miss Paulin gave 
some interesting points on the 
development of technical services for 
a county, based on the large technical 
colleges, and the importance of co- 
operation between the county library 
and the technical staff. In looking to 
the future, Miss Paulin referred to the 
good progress being made, how the 
Roberts Report is helping already, 
but local government changes must 
be settled before future plans can be 
thought out. Miss Paulin is of the 
opinion that separation from the Ed- 
ucation Authority is now opportune. 


Manchester has opened a separate 
Patents and Microtexts Library. Pre- 
viously restricted to a mere 150 feet 
of shelving in the Technical Library, 
the patents have been moved to a 
separate room providing two dozen 
seats for readers and over 1,000 feet 
of shelving, which will be used to 
display the patent material most in 
demand. The library’s holdings of 
over 60,000 microcards and 2,000 
microfilm reels are also now housed 
in this room, together with one micro- 
card and five microfilm readers. 
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ROUNDABOUT 


Forty new library buildings and 
7 mobiles are included in a develop- 
ment plan put forward by Surrey 
county library committee. 











Building work began in January on 
a new county library headquarters, at 
Newton, for Montgomeryshire. The 
first stage, at a contract price of 
£15,000, consists of the service areas: 
stack and work rooms, loading room, 
boiler house, etc. On completion, 
this first stage will be used in con- 
junction with the existing head- 
quarters until the second stage— 
lending departments and adminis- 
trative section—is ready for occupa- 
tion. (The plans—which have been 
deposited for reference at Chaucer 
House—show that, with a nice sense 
of proportion, the new headquarters 
is sited between a nursery schoo! and 
an old people’s home.) 


A modern 4,000-book mobile 
library was recently brought into ser- 
vice by Derbyshire to cover some of 
the remote areas of the north-west of 
the county. Compared with its pre- 
decessor, the new vehicle has 50 sq. 
ft. more body space and an improved 
m.p.g., the latter due in part to use of 
light alloy for the body and glass fibre 
in the roof construction. Other 
features are artificial lighting by 
eight fluorescent tubes and a paraffin 
convector heater. 


Brecon county library service has 
put into service its first mobile; it will 
cover about 800 miles a month, 
reaching villages as far apart as Elan 
Valley, Pontneathvaughan, Llan- 
genny and Trecastle. 


Preliminary plans have been ap- 
proved to build a quarter-million 
pounds county library headquarters 
for West Riding, at Wakefield, to 
replace the existing building which is 
inadequate and has been described as 
‘‘an everlasting shame to the county”’. 
The chairman said: “‘In parts of the 
present building the staff can’t move, 
let alone turn. How they carry on the 
service they do to the Riding I don’t 
| know.” 











Sheffield Joins Telex Libraries 


The installation of Telex in the Commerce and Law Department of | 
the Sheffield Central Library was marked by an official handing- 
over ceremony, when the Lord Mayor (a member of the Libraries | 
Committee) accepted the apparatus from the Area Telephone 


Manager. 
“CITYLIB SHEFFLD”’. 


A recent re-organization (accom- 
panied by an increase in salary for 
the Librarian) has split the former 
Science and Commerce Library into 
two sections, each under a Sub- 
Librarian: Science and Technology; 
and Commerce and Law. The latter 
subjects are now able to receive more 
attention than was formerly paid to 
them. 


The film *‘Books in Hand”’ is being 
revised and the new edition should be 
ready in February or March this 
year. It will be basically the same as 
the present version but brought up 
to date and including certain aspects 
of the service which are not in the 


first edition. It will be about five 
minutes longer, i.e. about 23-24 
minutes. 


Other Developments at Sheffield 


The lunch-time “‘promenade con- 
certs’ of gramophone records held 
weekly in the Library Theatre are 
now in their second season. Stereo- 
phonic equipment has been installed 
and attendances this season have 
remained steady at about 150 each 
session. 

A new children’s library (the 
largest) was opened last month at the 
Highfield Branch by the Lord Mayor, 
who also officially re-opened the re- 
constructed Tinsley Branch. This now 
has a much bigger Children’s Library 
and an adult lending library twice the 
size of the original. 


Structural alterations at the Cen- 
tral Library (a difficult building to 
alter) has begun. They will result in a 
smaller General Reading and News 
Room in a new situation, a pleasanter 
Children’s Library, a greatly en- 
larged School Libraries Department 
and Accessions Department, and a 
new Photographic Section. 


Quebec Seeks Public 
Library Network 
The Government of Quebec’s new 
Premier, Paul Sauve, has proposed 
major legislation to promote the setting 
up of public libraries in the province. 
The libraries situation, the despair 
of educators and of those who would 
raise the cultural development and 


intellectual standards of Quebec’s | 
people, has been receiving consider- | 


able attention from private groups in 
recent months. 


The legislation proposed by the | 


Government would meet at least the 
most important suggestions made to 
it by these groups. 

A Bill would set up a Quebec 
Library Service within the Provincial 


| Secretary’s Department and create a 


| 


| interest in 


Public Libraries Commission made 


| up of persons selected for their 


the development of 
libraries. 

It provides for expenses for this 
purpose of up to $200,000 until 
Ist April, 1961. These would be paid 
out of the province’s consolidated 
revenue. After April, 1961, moneys 
would be voted by the Legislature. 

The Commission would be charged 
with the study of the best means of 
solving problems relating to the 


| establishment, maintenance and de- 


velopment of public libraries in the 
province. It would report its findings 
to the provincial secretary and in 
addition study all questions relating 


to public libraries that might be sub- | 


mitted to it later. 

Most recent figures available show 
that while in a year the Montreal 
public library lends 737,317 books to 
36,861 persons (about the same as the 


| 


Sheffield’s Telex number is 54243 and the call-sign | 





public library in Ottawa, a city five | 


times smaller), Toronto lends 
4,459,335 books to 244,336 card 
holders. 


| Record. 


Staffing of Commons 

Library in Dispute 
The argument on the staffing 
position in the House of Commons 
Library is still being considered. In 
the issue of Forward for December 
11th Sir George Benson, Chairman of 
the House of Commons Library 
Committee, found it necessary to 
reply to criticisms made by Forward, 
a left-wing weekly. 

Sir George Benson stated that the 
eleven Library Clerks in the highest 
grades are all University graduates 
with first or second class honours. 
He demanded evidence of the four 
research clerks in the library being 
overworked as was stated in an 
earlier issue. 

The Forward editor criticized these 
arguments and tackled Sir George on 
qualifications. He pointed out that 
in the last enquiry none of the staff 
had professional library qualifica- 
tions. The editor went on to state: 

**Teachers and lawyers and other 
professional people take professional 
training in addition to a university 
degree. Why not those in charge of 
one of the nation’s most vital library 
services ? 

“If, as Sir George Benson says, four 
research clerks are not overworked 
providing 500 back benchers with 
material to keep the Government 
under critical scrutiny, then as we 
suggested in our article, there is 
something thoroughly wrong with 
the way Parliament is required to act 
as watchdog for the nation.” 


Technical College Staffing 

This month the Association pub- 
lishes and makes freely available a 
revised memorandum on Staffing of 
Technical College Libraries. The 
Ministry of Education is to be invited 
to amend paragraph 6 of Circular 322 
regarding salaries of College Lib- 
rarians to accord with the L.A. 
statement. 





THE FIGHTING FIFTIES... 


. +. an assessment of the achievements 
of the L.A. over the last ten years 
appears in the January issue of the 








F.I.LD. OUTLINE LONG TERM POLICY 


Reform at the Top 


DISCUSSIONS at the Warsaw conference of the Federation 
Internationale de Documentation centred on a document pre- 
sented by its President, Dr. Alexander King, of Great Britain, 
Outline of a long-term policy. This examined F.I.D.’s function in 
the various fields of documentation. It was intended that from 
discussions of this document at Warsaw would emerge a policy and 
programme for the next seven years. 

What follows is a summary of some of the main points from the | 
policy document presented at Warsaw by Dr. King. 


F.1.D. should make a critical study of 
the proceedings of international con- 
ferences, the various types of reports, 
and university theses, as methods of 
publication; also a study of the 
refereeing, or expert editing, of 
scientific papers submitted for pub- 
lication. 


Secondary publications (particularly 
abstracts) 

International discussion should be 
held to establish a world system of 
abstracting based on national contri- 
butions of abstracts of the literature 
of each country. These discussions 
should also cover automatic abstract- 
ing, mechanizing the printing of 
abstracts and improved mechanical 
methods for the rapid production of 
cumulative indexes. 


Language problem and translations 

A special F.1.D. study “‘in depth” 
to be made of the present linguistic 
pattern of publication, with a view to 
presenting to Unesco a case for con- 
centrating on one or two main 
languages as the required languages 
for learning throughout the world. In 
particular, F.I1.D. should press for 
the inclusion with every published 
paper of an author summary in one 
or (at most) two agreed languages. 
Generally to encourage and to help 
co-ordinate all national, regional or 
international exchange or “‘avail- 
ability’’ schemes for translations. 
Mechanical translation methods 
should be considered seriously. 
Documentary reproduction 

The F.L.D.’s Manual on Documen- 
tary Reproduction and Selection (pub- 
lished 1953, with annual supplements 


to 1958) to be kept up to date as a 
reference service for current equip- 
ment in these fields. The new editions 
should be more selective than hither- 
to and should quote prices and cover 
management aspects of operating. 

F.I.D. should seek to form a new 
joint committee with I.F.L.A. to 
represent the users of photographic 
and similar copying methods. 


Mechanical selection and retrieval 

An “‘extensive and incisive’ pro- 
gramme is required. Mathematicians, 
linguistic experts and engineers have 
to be brought together for essential 
discussions of the problem. An active 
steering committee is immediately 
required and particular individuals 
or institutions must be designated to 
take initiative for special aspects of 
this field. The field covers the design 
and development of special machines, 
coding or the adaptation of classifica- 
tion schemes for machine needs, and 
the economics and management of 
machines. 


Classification 

This remains the biggest existing 
activity of F.1.D. Although the UDC 
is at present the most comprehensive 
scheme, it is published in complete 
form in several languages and in 
abridged form in a number of others, 
and revision keeps it tolerably 
current. However, the time has come 
for F.1.D. to undertake a serious re- 
vision of UDC and of other general 
classifications. At the same time, 
normal expansion of UDC must be 
continued, with the help of quicker 
and better working methods. 

F.1.D. should be the forum for dis- 
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cussion of new or specialized classi- 
fications. Since the development of 
new schemes is unlikely to be the 
monopoly of any one country, 
responsibility should be spread 
between two world centres—one in 
Western Europe or the U.S.A., and a 
second in India. 

Specialist information services 

Encouragement should be given to 
the establishment of an international 
network of co-operation between 
these services. 

Professional standards should be 
increased and F.I.D. should consult 
with bodies such as I.F.L.A. on the 
librarianship aspects. The production 
of a series of textbooks is an immedi- 
ate requirement. Documentalists 
should give courses of lectures at 
universities, as is done in Poland. 


F.LD. organization 

When the principal members were 
all in Western Europe the present 
methods of working were convenient. 
But if the Federation is to become in 
reality a world organization this 
organization is insufficient and there 
should be decentralization both geo- 
graphically and by subject. In addi- 
tion to retaining the central co- 
ordinating office at The Hague, there 
should be regional secretariats in 
other countries—initially in Asia and 
Latin America. Annual conferences 
should be held in the regions and a 
World Congress of F.1.D. should take 
place every five years. 

The need for decentralization by 
subject has been agreed for years. 
National centres should be given the 
responsibility for particular activities, 
e.g. general classification, mechanical 
selection, technical information ser- 
vices, news service on information 
techniques, etc. 

The new (full-time) Secretary- 
General, as well as being responsible 
for ensuring that the F.L.D.’s policy 
is implemented, will have important 
and many-sided public relations 
functions to perform. He will have 
need of a first-class director to super- 
vise the day-to-day activities of the 
office at The Hague. 















Seamen Criticize 
Roberts Committee 


“There are 142,000 British mer- 
chant seamen, all adult and practically 
all read books . . . Why, then, did the 
Roberts €ommittee fail to consider 
the need of seafarers ?’’ The question 
is posed by Ronald Hope, Director 
of the Seafarers’ Education Service. 

The seafarers, says Mr. Hope, are 
often forgotten by those in local and 
national government and even by 
professional librarians; Mr. Hope 
concludes that the fact that the 
Roberts Committee “ignored sea- 
farers’’ can only be because they 
believed the merchant service did not 
come within their terms of reference. 
To assume that the Seafarers’ Educa- 
tion Service does its work so well as 
not to stand in need of improvement 
conflicts with last year’s report on the 
Service by Ministry of Education 
inspectors, who found that service to 
the smaller ships could be augmented 
and that there was considerable 
opportunity for extension of library 
service to deep-sea trawlers. 

The Seafarers’ Education Service 
currently spends £41,000 on _ its 
libraries-at-sea, and these reach no 
more than half the seafaring popula- 
tion. Nearly the whole of this money 
comes from the shipowners. Mr. 
Hope argues that if the 2s. per head 
book expenditure, which is one of the 
principal Roberts recommendations, 
were applied to the merchant service 
from public funds, a further £42,000 
would be available to the S.E.S. The 
Director believes that the two figures 
combined would give a basic supply 
of books to a// ships, apart from any 
books supplied to deep-sea ships by 
the more enlightened shipping 
owners. 


PATIENCE REWARDED 
After more than a hundred years, 
the Ministry of Education’s Library 
of 150,000 volumes has at last found 
a permanent home, in spacious 
quarters in the new wing of the 





Australian Architect Studies British Libraries 


THERE are ways, and ways, of building a big national library; 
and having a look first at how these things have turned out in 


other countries is sensible, not cheating. 

This preliminary look-round is what has brought Mr. Athol D. Richards, 
together with his wife and small daughter, to England; they arrived in this 
country from Australia in October. Mr. Richards, who is 30, won a public 
service scholarship in Architecture. The scholarship has financed him on a 
two-year visit to England, during which time he will study the design of 
existing national libraries in England and Europe, before submitting his own 
design for what will be the National Library of Australia, in Canberra. 

Although Mr. Richards already has his eyes on national libraries he wants 
to inspect in Stockholm, Oslo, Berne, Berlin, Paris, and Saarbriicken, he is 
for the present content with what we can show him in England. It means, too, 
discovering what—if anything—has been written about the principles, 
purposes and functions of national and similar large repository libraries; 
consequently Mr. Richards is already familiar in Chaucer House. He has 
found a valuable ally in Mr. A. Thompson, formerly of the Science Library, 
who has made a particular study of library buildings and is writing a detailed 
book on the subject at the moment. 

To Mr. Richards—as no doubt to any architect—design does not mean just 
shape; his Library will be an expression of purpose, employing materials which 
have been studied in relation to their suitability for that particular purpose 
and position. It is not simply a question of choosing between a shell and a 
paraboloid for the outside, between stack towers and star-shapes for internal 
layout: Mr. Richards will be expected to have clear, critical ideas about air 
conditioning, fire protection, lighting, acoustics, heating systems, and the 
relative merits of the constructional, cladding and finishing materials, all 
supported by examples of their use and comparative costs. 

And what ought to be the best assurance that his final design, whatever its 
aesthetic qualities, will not be lacking in practical realism, is that wherever he 
visits Mr. Richards’ first questions are designed to obtain the views, require- 
ments and criticisms of the librarian. 


How Effective is Your Feed-Back? 





sidered that the lesson to be learned 
from the first of these defects was 


One of the leading spokesmen for 
the ‘* technical - qualifications - for - 


scientific-information-staff”’ school of 
thought, recently gave his views on 
the future of information work. Mr. 
J. E. L. Farradane, secretary of the 
Institute of Information Scientists, 
was speaking at the first meeting in 
Aslib’s 1959-60 season. 

Present standards in information 
work are low, said Mr. Farradane, 
and he saw two main reasons for this 
state of affairs. First, there is the 
“*hit-or-miss techniques’’ too often 
employed in technical libraries and 
information departments; then there 
is the considerable lack of ‘‘feed- 
back”’ of information from manage- 
ment level to the information section. 





Ministry in Curzon Street, London. 








Not surprisingly, Mr. Farradane con- 
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that greater emphasis ought to be 
placed on strict training of informa- 
tion staff. To overcome the second 
trouble, it was recommended by the 
speaker that the status of information 
staff should be improved so that they 
would be drawn more easily into the 
confidence of those at management 
level. 

One handy statistic was quoted and 
may well get worked to death in 
future discussions. It was claimed 
that in the U.S.A. there was one 
information worker for every four 
directly concerned with research; 
while in this country we manage 
(“*. . . but how!”’) with a ratio of one 
to ten. 
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At the time of her death in Decem- 
ber, Miss M. Kirkus, Librarian of 
Reading University, was compiling a 
bibliography of Robert Gibbings, the 
engraver, which is to be published 
this spring by Dent, price 36s. The 
same publishers issued The wood 
engravings of Robert Gibbings in 
November last. 
* * ” 

Varied and active are the interests 
of Mr. A. R. Hardman, Borough 
Librarian of Bootle (Lancs.), who 
has been elected president of the 
N.W. Branch of the L.A. A former 
member of the L.A. Council, Mr. 
Hardman is now a lecturer in librar- 
ianship at the Liverpool College of 
Commerce and was recently appoint- 
ed to a committee of enquiry into 
regional museum services. As well, 
Mr. Hardman commands the 470 
(3rd West Lancs.) L.A.A. Regiment, 
R.A., a Territorial unit, and yet finds 
time to act as secretary to both the 
Bootle Balliol Society and to the 
town’s National Savings Committee. 

7” * Oo 

Margaret Jackson, library assistant 
at Barnsley, has given up her job to 
join two nurses in a hitch-hike to the 
Sahara. * * * 

The Curator of Printing and 
Graphic Arts at the Houghton 
Library, Harvard University, U.S.A., 
Mr. P. Hofer, has been elected to the 
James P. R. Lyell Readership in 
Bibliography, at Oxford, for the year 
1961-62. * * * 

The chairman of the libraries com- 
mittee of Ashton-under-Lyne has 
recommended that Ashton should 
allow its membership of the Smaller 
Public Libraries Group to lapse, 
because “‘in its desperation to retain 
the identities of smaller libraries the 
Group was advocating book funds 
which were astronomical’’. The chair- 
man felt it would be better to follow 
the line taken by the A.M.C. Taunton 
town council have similarly decided 
to withdraw from the Smaller Public 
Libraries Group because of the ‘‘un- 
necessarily extravagant standards” of 
expenditure the Group had proposed. 





BRIEFLY 


Details are expected to be an- 
nounced in the near future of an 
international competition for the 
design of an extension to the library 
of Trinity College, Dublin. 

* * * 


The selection and purchase of stock 
for Wandsworth Prison will in future 
be done by the local borough lib- 
rarian, Mr. E. V. Corbett, using the 
£560 granted by the Commissioners 
for running the prison library. The 
public library will also lend to the 
prison books from their reserve 
stocks which are surplus to public 
demand. 

* * * 

The meagre number of books pub- 
lished in Welsh was evidenced at a 
Christmas exhibition at Wrexham 
public library. What was thought to 
be a complete set of children’s books 
in Welsh was on display: they 
numbered 250. 

* * * 

Every evening and every weekend 
about 50 school-children work as 
voluntary helpers in junior depart- 
ments of Lambeth public libraries. 
Each one received a book token just 
before Christmas, in recognition of 
their help. 

* * ” 

Building of Birmingham’s new 
central library, probably costing over 
a million pounds, may start in the 
next two or three years. It is next on 
the priority list after a multi-storey 
car park and an exhibition hall. 

+ * * 

Norway’s first floating library, the 
Abdulla, \eft Bergen on its maiden 
voyage with a collection of 3,000 
books at the beginning of November. 
It will serve the widely separated and 
sparsely populated island communi- 
ties along the coast. 

* * + 

A suggestion that the Bodleian 
Library, at Oxford, should stay open 
until 5.0 p.m. on Saturdays in term 
time has been opposed by the 
Librarian. It is as much as the 
existing staff can do, he says, to cope 
with the present hours of opening. 
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An industrial information network 
to serve the Nottingham area is to be 
centred on the city library, and Mr. 
F. C. Tighe, the city librarian, will 
act as its secretary. NANTAS (Not- 
tingham and NottinghamshireTechni- 
cal Advisory Service) will link up the 
resources of all the technical libraries 
and information services in the district. 

* ~ * 

Kingston have removed restrictions 
so that children under the age of 
eight may now use the library. 

* ~ * 


Troublesome poles. At Heckmond- 
wike (Yorks.) public library, news- 
paper stands have given way to a 
method of fastening each newspaper 
to a pole. It has been objected that 
the pole can be a nuisance to people 
sitting nearby, and one elderly gentle- 
man complained: ‘‘I often have to 
move to one side when somebody 
wants to turn a page over, for fear of 
getting the end of his pole in my 
face.”” The librarian replied: ‘‘This 
change was not made for fun. The 
newspaper stands were old-fashioned 
and out of date . . . The complaint is 
probably from a person who is also 
old-fashioned . . .”’ 

*” * * 

After the dozens of reports of 
public libraries all over the country 
struggling to decide whether or not 
to offer Lolita to their readers, it was 
interesting to see in The Times that: 
“In the bookshops . . . Lolita was a 
favourite as a Christmas present.” 

*- * * 

A nine-year-old asked a children’s 
librarian in Memphis U.S.A., if she 
could find him some material on 
cyclotrons. The librarian, discovering 
in her initial research that cyclotrons 
are machines for whirling atoms to 
bombard their nuclei, asked the boy 
conversationally why he needed the 
scientific data. With a withering look 
he replied, “‘Lady, I'm building 
one.” . * * 


Long-haired girl, in black wool 
stockings, to a friend in Hampstead 
library: “‘I never read books myself. 
I want to preserve my individuality.” 








LONDON LIBRARY FACES “IMMEDIATE CRISIS ” 
Churchill Backs Appeal for Funds 


WHEN THE LANDS TRIBUNAL upheld Westminster City 
Council’s decision that for the first time in 80 years the London 
Library must pay rates, the Library was faced with what its 
President, Mr. T. S. Eliot, described as an “immediate crisis’’. 


Mr. Geoffrey Lawrence, Q.C., 


was engaged to present the 


Library's case to the High Court of Appeal, but the appeal failed. 
The Library will now have an additional yearly bill of £5,000 for 
rates, and a further £20,000 for arrears of rates since 1956, and for 


legal costs has to be paid at once. 


Exemption from rating is allowed 
where a society is said to be “‘insti- 
tuted for the purposes of literature 
exclusively ...’’ and is “supported 
wholly or in part by annual voluntary 
contributions. ..”. The Court of 
Appeal found that ‘“‘the Library 
could not be said to have been 
instituted exclusively for the purposes 
of literature’ since its books were 
supplied to members ‘‘for such use as 
they chose to make of them.’’ They 
also found that ‘‘only a small part of 
the Library’s income could be 
regarded as derived from annual 
voluntary contributions.” 


Leave was given for a final appeal 
to the House of Lords, but the Lib- 
rary decided against this course. 


England ‘‘Famous for its 
Libraries ”’ 


The failure of the appeal drew an 
immediate response from eminent 
quarters. On the day following the 
Court’s decision the Poet Laureate 
wrote to The Times: **. . . the London 
Library is faced with a monetary 
burden that may, possibly, bring it to 
an end, and will, certainly, hamper it 
for years to come... What it has 
been to writers of this century is 
beyond telling. It offers to its mem- 
bers more opportunities of un- 
interrupted study of a greater range 
of subject than can be offered by any 
other library in this land so rightly 
famous for its libraries.’"” Mr. Mase- 
field ended: ‘‘I have met with nothing 
like it elsewhere in the world and 
hope that so glorious and generous 
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a thing may meet with the generosity 
that is so often this country’s glory.” 
In a leading article The Listener said: 
“Books should be bought... but 
some books need to be borrowed— 
hence the value of our public libraries. 
But very few such libraries will allow 
important or expensive books to be 
taken home for study for any length 
of time.’’ The leader recalled that 
when Thomas Carlyle founded the 
London Library in 1841 it was ex- 
pressly ‘“‘to enable subscribers to 
borrow a large number of books at a 
time and to take them home to read 
and study”’. 


The Observer urged that the rele- 
vant Scientific Societies’ Act of 1843 
should be repealed and that instead 
local authorities should have dis- 
cretionary power to grant rating 
relief to societies such as the London 
Library. 


The Library’s ‘‘contribution to the 
literary and educational life of the 
country”’ was stressed in a letter to 
The Times in which Mr. T. S. Eliot 
urgently appealed for financial help. 
“If we can settle our debt of £20,000, 
we shall proceed to build up an 
endowment fund so that we can 
continue...’ The President went 
on: “The disappearance of the 
London Library would be a disaster 
for the whole community: we hope 
that its vital importance to the nation 
is so generally recognized that we 
shall not have appealed in vain.” 


Sir Winston Churchill added his 
support to the appeal. ‘““The debt of 








those who have benefited over the 
years from the services of this famous 
institution is great. The closing of 
this most worthy foundation would be 
a tragedy. I earnestly hope that the 
appeal will be generously answered.” 


B.B.C. Gives £1,000 


The appeal fund is reported to 
stand at £7,000; one gift came from 
the B.B.C. In sending £1,000 to the 
Chairman of the Library, the B.B.C.’s 
Director-General wrote: ‘‘The 
facilities that the B.B.C. enjoys at the 
London Library are unique. It is 
important to us that the Library’s 
existence should be guaranteed.’’ A 
spokesman at the B.B.C. said that, 
thanks to the splendid book selection 
policy of the Library, a great many 
loans, some of them long-term loans, 
of valuable and occasionally rare 
works which were needed in the 
preparation of radio and television 
programmes were obtained from the 
London Library. Typically, when a 
first edition of the Rubaiyat of Omar 
Khyyam was required for display 
during a television broadcast, the 
copy came from the London Library. 


It is notable that in addition to its 
substantial contribution to the appeal 
fund, the Corporation has volun- 
tarily increased its annual subscrip- 
tion to the Library from £142 to 
£250. 


Private Member’s Bill 


In the House of Commons, Mr. 
Leslie Hale (Oldham West, L.), who 
has criticized the rating demand as 
*‘wholly exorbitant’’, gave notice that 
on January 27th he will seek leave to 
introduce a Bill to amend the 
Scientific Societies’ Act, 1843. This 
attempt has been prompted by Mr. 
Hale’s dissatisfaction with the pro- 
gress which is being made to imple- 
ment recommendations which were 
made by the Pritchard Committee on 
the rating of charities and kindred 
bodies. 


AND ASHFORD KENT 





